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HOT LINES
CIRC (CITIZEN''S INQUIRY
REFERRAL SERVICES) 312−814−3000

CHICAGO SOUTH REGIONAL
OFFICE−TTY 866−717−8804

CHICAGO WEST REGIONAL
OFFICE−TTY 866−717−8798

CONSUMER
HOTLINE−CARBONDALE 800−243−0607

CONSUMER
HOTLINE−CHICAGO 800−386−5438

CONSUMER
HOTLINE−LATINO 866−310−8398

CONSUMER
HOTLINE−SPRINGFIELD 800−243−0618

DISABILITY
RIGHTS−CHICAGO TTY 312−964−3013

DISABILITY
RIGHTS−SPRINGFIELD TTY 877−844−5461

ELECTRIC RATE RELIEF
HOTLINE 877−354−3345

ENVIRONMENTAL CRIMES 888−288−9436

HEALTH CARE
HOTLINE−CHICAGO 877−305−5145

HOMEOWNER REFERRAL
HOTLINE 866−544−7151

IDENTITY THEFT HOTLINE 866−999−5630

INSPECTOR GENERAL
HOTLINE 888−814−4646

I−SORT HOTLINE 888−414−7678

MILITARY VETERANS
RIGHTS 800−382−3000

SENIOR CITIZENS
HOTLINE−CHICAGO 800−243−5377

VIOLENT CRIME VICTIMS
CLEARINGHOUSE TTY 800−228−3368

CHICAGO

ATTORNEY GENERAL MADIGAN, LISA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

CHIEF OF STAFF SPILLANE, ANN
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5328

EXECUTIVE ASSISTANT TO
CHIEF OF STAFF STACHON, EVA

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5328

EXECUTIVE ASSISTANT TO
ATTORNEY GENERAL

HOLMES, KIRSTEN JRTC, 100 W RANDOLPH , STE
12

312−814−2464
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CHICAGO 60601 − 3218

EXECUTIVE ASSISTANT
ATTORNEY GENERAL ALI, KHADIJA

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5343

INSPECTOR GENERAL SALTOUN, DIANE
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−2963

CHIEF DEPUTY ATTORNEY
GENERAL ROSEN, ALAN

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−4499

DIRECTOR ATTORNEY
RECRUITMENT
PROFESSIONAL
DEVELOPMENT

STROPUS, RUTA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3695

DIRECTOR OF SCHEDULING LEVY, COURTNEY
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

PRESS SECRETARY ZIEGLER, ROBYN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2518

EEO OFFICER WELCH, JENNIFER
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−5846

SOLICITOR GENERAL SCODRO, MICHAEL
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5584

DEPUTY CHIEF OF
STAFF−ADMINISTRATION MAHONEY, MELISSA

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3489

DEPUTY CHIEF OF
STAFF−POLICY SMITH, CARA

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5526

DEPUTY ATTORNEY
GENERAL−CIVIL LITIGATION FLAHAVEN, ROGER

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−1030

DEPUTY ATTORNEY
GENERAL−CRIMINAL
JUSTICE

HOOD, MICHAEL
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5376

DEPUTY ATTORNEY
GEN−CHILD SUPPORT
ENFORCEMENT

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−6812

INVESTIGATIONS O'CONNELL, KEVIN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2584

CHIEF−DIVISION OF
GOVERNMENT REP FLAHAVEN, KATHLEEN

JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2822

CHIEF−DIV OF CONSUMER
PROTECTION HAGAN, DEBORAH

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3749

CHIEF−DIV OF
ENVIRONMENT−ASBESTOS
LIT

DUNN, MATTHEW
69 W WASHINGTON , 
CHICAGO 60601 − 3218

312−814−2521

CHIEF−DIV OF CRIMINAL
ENFORCEMENT

SCHWIND, RICHARD JRTC, 100 W RANDOLPH , STE
12

312−814−5202
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CHICAGO 60601 − 3218

CHIEF−DIV OF PUBLIC
INTEREST GAYNOR, PAUL

JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−1134

CHIEF−DIV OF CIVIL
APPEALS AHLSTRAND, DEBORAH

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5659

CHIEF−DIV OF CRIMINAL
APPEALS GLICK, MICHAEL

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−2232

CHIEF−DIV OF CRIME
VICTIM SERVICES HORA, CYNTHIA

JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−1427

BUREAUS

ANTITRUST PRATT, ROBERT
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−5610

CHARITABLE TRUST HARRIS, THERESE
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3966

CHILD WELFARE
LITIGATION GREENSPAN, BARBARA

JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−7087

CIVIL RIGHTS RAMIREZ, CARLOS
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−5968

CONSUMER FRAUD KOLE, JAMES
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5018

CRIME VICTIMS
COMPENSATION

GULKEWICZ,
COREY−ANNE

JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−6339

CRIMINAL
PROSECUTION−TRIALS
ASSISTANCE

PLAZIBAT, STEPHEN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−5387

DISABILITY RIGHTS
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−5863

ENVIRONMENTAL COUNSEL HEDMAN, SUSAN
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−4947

ENVIRONMENTAL CRIME COHEN, MITCHELL
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5282

ENVIRONMENTAL LAW CAZEAU, ROSEMARIE
69 W WASHINGTON , 
CHICAGO 60601 − 3218

312−814−3094

FINANCIAL CRIMES CARTER, EDWARD
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3738

FRANCHISE
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3892

FREEDOM OF INFORMATION
ACT

JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3000
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GENERAL LAW GRIFFIN, GARY
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3650

HEALTH CARE THRELKELD, RAYMOND
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3789

HIGH TECH CRIMES HASLETT, DAVID
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3505

HUMAN RESOURCES MEHAN, LAURA
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−5698

INFORMATION
TECHNOLOGY MCDONALD, LORA

JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3652

LAND ACQUISITION EISEMAN, SHARON
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5119

LEGISLATIVE AFFAIRS KENYATTA, KAREEM
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−8839

LIBRARY SERVICES WILLIAMSON, PATRICIA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−7155

MEDICAID FRAUD KEENAN, PATRICK
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3796

OFFICE SERVICES
OPERATIONS LASALVIA, ROCCO

JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3667

POLICY WELCH, JENNIFER
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5896

PRESS OFFICE ZIEGLER, ROBYN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2518

PUBLIC UTILITIES DALE, JANICE
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3736

REVENUE LITIGATION FLORES, JOHN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−793−6153

REVENUE PROSECUTIONS JENNINGS, PATRICK
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3969

SEXUALLY VIOLENT
PERSONS MARASCO, JOELLE

JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3530

SPECIAL LITIGATION BERGETZ, CARL
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5194

SPECIAL PROSECUTIONS
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5129

STATEWIDE GRAND JURY KEZDY, JOHN JRTC, 100 W RANDOLPH , STE
11

312−814−3037
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CHICAGO 60601 − 3218

STRATEGIC
COMMUNICATIONS NORDEN, ELIZABETH

JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−8570

TOLL HIGHWAY BAMONTE, TOM
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

630−241−6800

UNEMPLOYMENT
INSURANCE PROUSIS, MICHAEL

33 S STATE , 
CHICAGO 60605 − 1225

312−793−6943

VIOLENCE PREVENTION SHAW, BARBARA
JRTC, 100 W RANDOLPH , STE 4
CHICAGO 60601 − 3218

312−814−1514

WELFARE LITIGATION KONIECZNY, KAREN
MABB, , 160 N LASALLE
CHICAGO 60601 − 3103

312−793−2380

WORKERS COMPENSATION VAN DE BURGT, DAVID
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3675

FACSIMILE
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2549

TTY
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

800−964−3013

SPRINGFIELD

ATTORNEY GENERAL MADIGAN, LISA
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1090

INTERNAL AUDITOR MORGAN, LESSLIE
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−524−4094

CHIEF FISCAL OFFICER BOOTS, DAVID
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9058

DEPUTY PRESS SECRETARYMULFORD, SCOTT
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−524−4173

BUREAUS

ACCOUNTING SMALL, JOSIAH
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−785−8127

AGRICULTURAL LAW MCNAUGHT, KAREN
3000 MONTVALE DR , 
SPRINGFIELD 62704

217−782−5819

ASBESTOS LITIGATION KUEPER, MARILYN
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−785−8541

BUDGET FISCAL AFFAIRS BOOTS, DAVID
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9058

CONDEMNATION LAND
ACQUISITION LUKE, MICHAEL

500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1974

CONSTITUENT SERVICES MATULIS, MICHAEL
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9394

CONSUMER FRAUD BUREAUBLACKSTON, ELIZABETH
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1090

CRIMINAL
PROSECUTION−TRIALS
ASSISTANCE

ATTERBERRY, MICHAEL
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−785−5046

ENVIRONMENTAL LAW DAVIS, THOMAS
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−7968

FREEDOM OF INFORMATION
ACT

500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1090

GENERAL LAW MCNAUGHT, KAREN
3000 MONTVALE DR , 
SPRINGFIELD 62704

217−782−1841
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HUMAN RESOURCES MEHAN, LAURA
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−524−9075

INFORMATION
TECHNOLOGY MCDONALD, LORA

500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1090

INTERNAL AUDITS MORGAN, LESSLIE
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−524−4094

INVESTIGATIONS O'CONNELL, KEVIN
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9030

LEGISLATIVE AFFAIRS SALTMARSH, KATHRYN
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−2340

LIBRARY SERVICES WILLIAMSON, PATRICIA
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9044

MEDICAID FRAUD HART, BRADLEY
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−558−4694

MILITARY VETERAN'S
RIGHTS COSTELLO, JOHN

500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9024

OFFICE SERVICES
OPERATIONS LASALVIA, ROCCO

500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9017

OPINIONS PATTON, LYNN
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9070

POLICY WELCH, JENNIFER
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1090

PRESS OFFICE MULFORD, SCOTT
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1973

PUBLIC ACCESS OPINIONS LUKE, MICHAEL
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1974

PUBLIC AID VAUGHT, THOMAS
512 S 11TH , 
SPRINGFIELD 62703

217−785−5809

REVENUE LITIGATION BRUNSMAN, JOHN
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9022

STATEWIDE GRAND JURY HURLEY, DELORES
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−524−1648

STRATEGIC
COMMUNICATIONS NORDEN, ELIZABETH

500 S SECOND , 
SPRINGFIELD 62706 − 1771

312−814−8570

WORKERS COMPENSATION RIDDLE, GREGORY
500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−9062

FACSIMILE−CONSUMER
FRAUD

500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−1097

FACSIMILE−ADMINISTRATION 500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−785−2551

FACSIMILE−MAILROOM 500 S SECOND , 
SPRINGFIELD 62706 − 1771

217−782−7046

FACSIMILE−GENERAL LAW 3000 MONTVALE DR , 
SPRINGFIELD 62704

217−524−5091

TTY 500 S SECOND , 
SPRINGFIELD 62706 − 1771

877−844−5461

REGIONAL

CARBONDALE OFFICE 1001 E MAIN , 
CARBONDALE 62901 − 3102

618−529−6400

FACSIMILE 1001 E MAIN , 
CARBONDALE 62901 − 3102

618−529−6416

TOLL FREE 1001 E MAIN , 
CARBONDALE 62901 − 3102

800−243−0607

TTY 1001 E MAIN , 
CARBONDALE 62901 − 3102

877−675−9339
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CHICAGO−SOUTH
REGIONAL OFFICE ROUSE, KEVIN

7906 S COTTAGE GR , 
CHICAGO 60619 − 3911

773−488−2600

FACSIMILE 7906 S COTTAGE GR , 
CHICAGO 60619 − 3911

773−488−4617

TTY 7906 S COTTAGE GR , 
CHICAGO 60619 − 3911

773−488−2600

CHICAGO−WEST REGIONAL
OFFICE SLIDER, KIMBERLY

306 N PULASKI RD , 
CHICAGO 60624

773−265−8808

FACSIMILE 306 N PULASKI RD , 
CHICAGO 60624

773−265−8813

EAST CENTRAL ILLINOIS
REGIONAL OFFICE HAASIS, REGINA

1776 E WASHINGTON , 
URBANA 61802

217−278−3366

FACSIMILE 1776 E WASHINGTON , 
URBANA 61802

217−278−3370

TTY 1776 E WASHINGTON , 
URBANA 61802

217−278−3371

METRO EAST REGIONAL
OFFICE

STERLING−SCOTT,
DEBORAH

201 W POINTE DR , 
BELLEVILLE 62226 − 1500

618−236−8616

FACSIMILE 201 W POINTE DR , 
BELLEVILLE 62226 − 1500

618−236−8620

TTY 201 W POINTE DR , 
BELLEVILLE 62226 − 1500

618−236−8619

NORTHERN ILLINOIS
REGIONAL OFFICE PHALEN, ELIZABETH

200 S WYMAN , STE 307
ROCKFORD 61101 − 1231

815−967−3383

FACSIMILE 200 S WYMAN , STE 307
ROCKFORD 61101 − 1231

815−967−3890

TTY 200 S WYMAN , STE 307
ROCKFORD 61101 − 1231

815−967−3891

VCVA GRANT MONITOR GALLEY, BETH
324 MAIN , RM 215
PEORIA 61602

309−671−3129

FACSIMILE 324 MAIN , RM 215
PEORIA 61602

309−671−3011

WEST CENTRAL ILLINOIS
REGIONAL OFFICE IRVING, MICHAEL

628 MAINE , 
QUINCY 62301 − 3908

217−223−2221

FACSIMILE 628 MAINE , 
QUINCY 62301 − 3908

217−223−8995

TTY 628 MAINE , 
QUINCY 62301 − 3908

217−223−2254
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